McDoOnald's

Azuka Foods, Inc.

1642 Pitkin Avenue 79 Belmont Avenue
Brooklyn, NY 11212 Brooklyn, NY 11212
Store: Ph./Fax 718-498-7986 Store: Phone T718-922-6098
Office: Phone 718-922-3885 Store: Fax 718-922-6099

Office: Fax 718-498-8248

May 26, 2008

Attn: Intercontinental Restoration Loss Team

My McDonald’s restaurant located at 1642 Pitkin Ave, Brooklyn, NY.
suffered extensive fire damage to the kitchen area while the remaining areas
sustained smoke and water damage. This restaurant is in an older building,
making the restoration more complicated. The entire restoration project was
handled by intercontinental Restoration. Intercontinental Restorations
project manager moved into an apartment near the project, making him
available 24 hours a day.

Intercontinental Restoration handled all phases of the project—negotiating
with the insurance company, McDonald’s vendors, subcontractors, the
building owner, architects, and the city’s permit department and inspectors.
Your dedication to meeting our recovery needs and getting my business up
and running as quickly as possible was invaluable.

Based on the thorough project management, quick response and personal
assistance we experienced from Intercontinental Restoration, I would highly
recommend your organization for any size restoration project.
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